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ZENEX Long Distance, Inc.
3705 West Memorid, Suite 101-Z, Oklahoma City, OK 73134

RESALE INTEREXCHANGE TEL ECOMMUNICATIONS SERVICE

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
telecommunications services provided by ZENEX Long Didtance, Inc. within the State of
Arizona. This taiff is on file with the Arizona Corporation Commisson (“Commission”).
Copies may be inspected during norma business hours a the Company’'s principa place of
business, 3705 West Memorid, Suite 101-Z, Oklahoma City, OK 73134.

ZENEX Long Didance, Inc. is a provider of interexchange telecommunications services on a
24-hour basis. Service is provided for the direct transmisson and reception of voice and

data communications between points within the State of Arizona as an adjunct to ZENEX
Long Distance, Inc.’s interstate service.
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CONCURRING CARRIERS
None
CONNECTING CARRIERS
None
OTHER PARTICIPATING CARRIERS
None
EXPLANATION OF SYMBOLS
sgnify changed condition or regulation.
dgnify deeted or discontinued rate, regulation or condition.
dgnify a change resulting in an increase to a customer’s hill.
dgnify tha materid has been moved from another tariff location.
dgnify a new rate, regulation condition or sheet.
dgnify a change resulting in a reduction to a customer’s hill.

dgnify a change in text but no change to rate or charge.
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TARIFF FORMAT

A. Shest Numbering - Sheet numbers appear in the upper right corner of the sheet
Sheets are numbered sequentidly. However, occasondly, when a new sheet is
added between sheets dready in effect, a decima is added. For example, a new sheet
added between sheets 14 and 15 would be 14.1.

B. Sheet Revison Numbers - Revison numbers aso appear in the upper right corner of
each sheet. These numbers are used to determine the most current sheet version on
file with the Commission. For example, the 4th revised Sheet 14 cancels the 3rd
Revised Sheet 14. Because of various suspension periods, deferras, etc. the
Commission follows in their tariff approval process, the most current sheet number on
file with the Commission is not aways the sheet in effect. Consult the Check Sheet
for the sheet currently in effect.

C. Paragraph Numbering Sequence- There are four levels of paragraph coding. Each
level of code is subsarvient to its next higher leve:

2.

2.1.
2.1.1.
2.1.1.1.

D. Check Sheets - When a taiff filing is made with the Commisson, an updated Check
Sheet accompanies the tariff filing. The Check Sheet lists the sheets contained in the
tariff with a cross reference to the current revison number. When new sheets are
added, the check sheet is changed to reflect the revison. All revisons made in a
given filing are desgnated by and agterisk (*). There will be no other symbols used
on this sheet if these are the only changes made to it (i.e, the format, etc., remains
the same, just revised revison levels on some sheets). The Tariff user should refer to
the latest Check Sheet to find if a particular sheet is the most current on file with the

Commission.
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APPLICATION OF TARIFF s Ce Yy

This tariff contains the rates applicable to the provison of specidized intrastate resde
common carier telecommunications services by ZENEX Long Distance, Inc. between
various locations within the State of Arizona. All savices are interdtate offerings. Intrastate
savice is an add on service avalable only if the Customer subscribes to the Company’s
interstate  offerings.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Account  Code: S
A numericd code, one or more of which are avalable to a customer to enable
identification of individua users or groups of users on an account and to alocate

costs of service accordingly.
Cdled Sation:
The terminating point of a cal (i.e, the caled number).
Calling Card:
A cad issued by Company containing such account numbers assigned to its Customer
which enables the charges for cals made to be properly billed on a pre-arranged
basis.
Company:
ZENEX Long Distance, Inc. (“ZENEX")
Commission:
The Arizona Corporation Commission

Customer :

The person, firm, corporation or other entity which orders or uses service and is
responsible for payment of charges and compliance with tariff regulation.

Disconnect or Disconnection:

The termination of a circuit connection between the Originating Station and the Cdled
Station or the Company's operaor.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Measured  Service é;} E g ‘3 MY

The provison of long distance measured time communications telephone sarvice to
customers who access the Company’s service at its contracted interexchange carriers
switching and call processng equipment by means of access facilities obtained from
locad exchange common carier(s). Company contacted interexchange carier is
responsble for arranging the access lines.

Point of Presence

The point of physicd interconnection between the locd exchange company’s loca
network and the interexchange carier’s network (“POP’).

Postpaid ~ Service:

Presubscribed Service where subscribers are hilled for and remit payment subsequent to
the provison of service.

Prepad  Service

A discretionary prepaid caling card service for which subscribers pay prior to
accessing the service.

Subscriber:
See “Custome”  definition.
Trave Card:

See “Cdling Cad’ definition.
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ZENEX Long Distance, Inc.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

V & H Coordinates:

Geographic  Points which define the originating and terminating points of a cal in
mathematical terms so that the arline mileage of the cal may be determined. Call
mileage is used for the purpose of rating cals.
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SECTION 2 - RULES AND REGULATIONS
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UNDERTAKING OF ZENEX { %
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Company's services are furnished for telecommunications originating and/or
terminating in any area within the State of Arizona

Company is a non-facilitieshased provider of interexchange telecommunications to
Customers for their direct transmisson and reception of voice, data, and other types
of communications.

Company resdlls access, switching, transport and termination services provided by
interexchange  carriers.

Customer’'s monthly charges for Company’s service are based on the totd time
Customer actudly uses the service. For hilling purposes, the duration of each call
will be rounded up in six (6) second increments unless otherwise specified.

Subject to avalability, the customer may use authorization codes to identify the users
or user groups on an account. The numerica compostion of the codes shal be set by
Company to assure compatibility with the Company’s accounting and billing systems
and to avoid the duplication of codes.

2.16. The Company's services are provided on a monthly basis unless otherwise provided,

2.2.

and are avalable twenty-four (24) hours per day, seven (7) days per week.

LIMITATIONS

22.1. Sevice is offered subject to availability of the necessary facilities and/or eguipment

and subject to the provisons of this tariff.

22.2. Company reserves the right to immediately disconnect service without incurring

ligbility when necessitated by conditions beyond the company’s control or when the
customer is usng the service in violation of ether the provisons of this tariff or the
Commisson  rules.
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ZENEX Long Didance, Inc. Arizona C.C. Tariff No. 1
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SECTION 2 - RULES AND REGULATIONS, Continued

2.2.  LIMITATIONS, Continued

2.2.3. The Company does not undertake to transmit messages, but offers the use of its
fadlities when avalable

224. Title to dl facilities provided by Company under these regulations remans in
Company’s  name.

2.2.5. Prior written permisson from the Company is required before any assgnment or
transfer. All regulaions and conditions contained in this tariff shal apply to al such
permitted assignees or transferees, as well as al conditions of service.

23. USE
231, Savice may be used for the transmisson of communications by the customer.

232. Savice may not be used for any unlawful purpose or for any purpose for which any
payment or other compensation is received by the Customer, except when the
Customer is a duly authorized and regulated common carier. This provison does not
prohibit an arangement between the Customer, authorized user or joint user to share
the cost of service.

2.33. The Company drictly prohibits use of the Company’s services without payment or an
avoidance of payment by the Customer by fraudulent means or devices including
providing fagfied caling card numbers or invaid caling card numbers to the
Company, providing fasfied or invaid credit card numbers to the Company or in
ay way misrepresenting the identity of the Customer.
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ZENEX Long Digance, Inc. Arizona C.C. Tariff No. 1
Origind Shegt No. 11

SECTION 2 - RULES AND REGULATIONS, Continued

24. LIABILITIES OF THE COMPANY | E‘{géﬁ 1

2.4.1. The liddlity of the Company for damages arisng out of mistakes, omissions,
interruptions, delays, errors or defects in transmisson occurring in the course of
furnishing service or other facilities and not caused by the negligence of the customer,
commences upon activation of service and in no event exceeds an amount equivaent
to the proportionate charge to the Customer for the period of service during which
such mistakes, omissions, interruptions, delays, errors, or defects in transmission
occur. In no event will the Company be responsible for consequentid damages for
lost profits suffered by a customer or end user as the result of interrupted or
unsatisfactory ~ service. For the purpose of computing such amount a month is
consgdered to have 30 days.

24.2. Company shdl be indemnified and held harmless by the customer against:

A. Clams for libel, dander, infringement of copyright or unauthorized use of any
trademark, trade name or sarvice mark arisng out of the materia, data,
information or other content transmitted over company’s facilities; and

B. Clams for paent infringement arisng from combining or connecting
company's facilities with apparatus and systems of the Customer; and

C All other clams arising out of any act or omisson of the Customer in
connection with any service provided by Company.

24.3. The Company is not ligble for any defacement of, or damage to, the equipment or
premises of a customer resulting from the furnishing of services when such
defacement or damage is not the result of the Company’s negligence.
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SECTION 2 « RULES AND REGULATIONS, Conti nued
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24. LIABILITIES OF THE COMPANY, Continued J g g éHaﬂ
244. Company shdl not be ligble for and the Customer indemnities and holds harmless
from any and dl loss clams, demands suits, or other actions or liabilities
whatsoever, whether suffered, made, indituted or asserted by the Customer or by any
other party or person, for any persond injury to, desth of any person or persons, and
for any loss, damage, defacement or destruction of the premises of the customer or
any other property, whether owned by the Customer or by others, caused or clamed
to have been caused directly or indirectly by the ingtalation, operation, falure to
Operate, maintenance, remova, presence, condition, location or use of equipment or
wiring provided by company where such ingdlation, operation, falure to operate,
maintenance, condition, location or use is not the direct result of the Company’s
negligence.

24.5. The Company is not ligble for any falure of performance hereunder due to causes
beyond its control, including, but not limited to, unavoidable interruption in the
working of its circuits or those of another common carrier; acts of God, storms, fire,
floods, or other catastrophes, any law, order, regulation, direction, action, or request
of the United States Government, or any other governmenta entity having jurisdiction
over the company or of any department, agency, commission, bureau, corporation, or
other instrumentdity or any one or more of such indrumentality or any one or more
of such governmenta entities, or of any civil or military authority; nationd
emergencies, insurrections, riots, rebellions, wars, strikes, lockouts, work stoppages,
or other labor difficulties; or notwithstanding anything in this tariff to the contrary,
the unlawful acts of the Company’'s agents and employees, if committed beyond the
scope of their employment.
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Arizona C.C. Tariff No. 1
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2.4.

24.06.

24.17.

25.

251

252

253.

SECTION 2 - RULES AND REGULATIONS, Continued

LIABILITIES OF THE COMPANY, Continued ga’%\
J

The Company shdl not be liable for damages or adjustments, refunds, or
of charges unless the Customer has notified the Company, in writing, of any dispute
concerning charges, or the basis of any clam for damages, after the invoice is
rendered by the company for the cal giving rise to such dispute or clam, unless
ordered by the Commission pursuant to Arizona law. Any such notice must set forth
aufficient facts to provide the Company with a reasonable basis upon which to
evauate the Customer's clams or demands.

The Company shal not be lidble for any damages, including usage charges, that the
Customer may incur as a result of the unauthorized use of its communications
equipment. The unauthorized use of the Customer’s communications equipment
includes, but is not limited to, the placement of cals from the Customer's premises
and the placement of cdls through Customer-controlled or Customer-provisioned
equipment that are transmitted or carried over the Company's network services
without the authorization of the Customer. The Customer ghdl be fully ligble for al
such charges.

PREPAID SUBSCRIBER RESPONSBILITIES

The Customer is responsible for the payment of al charges for services furnished to
the cusomer and for dl additiond charges for cdls the Customer elects to continue
making, after notification that the initid amount of caling has been depleted.
Charges are based on actud usage.

The Customer is responsble for compliance with gpplicable regulations set forth in
this tariff.

The Customer is responsible for establishing identity as often as necessary during the
course of the cal or when seeking credits from the Company.
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ArizonaC.C. Tariff No. 1
Origind Sheet No. 14

ZENEX Long Digance, Inc. ¥

SECTION 2 - RULES AND REGULATIONS, Continued

2.6. INTERRUPTION OF SERVICE é;j
2.6.1. Credit alowance for interruptions of service which are not due to Company’s testing
or adjusting, to the negligence of the customer, or to the falure of channels,
equipment and/or communications equipment provided by the Customer, are subject

to the generd liahility provisons set forth in Section 24, herein. It shal be the
obligation of the Customer to notify Company of any interruptions of service Before
giving such notice, the Customer shal ascertain that the trouble is not being caused
by any action or omisson of the Customer, not within the Customer's control.

2.6.2. No credit dlowances will be dlowed for an interruption of services for continuous
duration of less than two hours.

2.6.3. The subscriber shal be credited for an interruption of two hours or more a the rate
of 1/160th for each hour over two (2) such hours of interruption up to a maximum of
6/160th multiplied by the average monthly usage hill of the Customer. If service is
activated for less than one (1) month, the monthly usage amount shadl be determined
by extending the actud usage for the days of service to thirty (30) days.

2.7. RESTORATION OF SERVICE
The use and restoration of service in emergencies shadl be in accordance with part 64,
Subpat D of the Federd Communications Commisson's Rules and Regulations which
Specifies the priority system for such activities.

2.8. MINIMUM SERVICE PERIOD

The minimum service period is one month (30 days).
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SECTION 2 - RULES AND REGULATIONS, Continued

2.9. PAYMENTS AND BILLING FOR POSTPAID SERVICES h :

2.9.1. Chages for service are gpplied on a recurring and nonrecurring basis. Service is
provided and billed on a monthly (30 day) bass. The hilling dete is dependent on the
billing cycle assigned to the subscriber. Service continues to be provided until

cancelled by the Customer with no less than 30 days notice.

2.9.2.  The Customer is responsible for the payment of al charges for services furnished to
the Customer. Charges are based on actud usage and are hbilled monthly in areas.

29.3.  Billing will be payable upon receipt and deemed past due ten (10) days after issuance
and podting of invoice. Bills not paid within thirty (30) days efter the date of posting
are subject to a 1.5 % late payment charge for the unpaid balance, or the maximum
dlowable under date law. Each account shal be granted not less than one complete
forgiveness of late payment charge, pursuant to Commission rules. Customers shall
be notified by letter when digibility for forgiveness of late payment charge has been
utilized.

294.  The name(s) of the Customer(s) desiring to use the service must be set forth in the
aoplication for service.

210. BILLING DISPUTES

210.1. Billing disputes should be addressed to Company’s Customer Service Organization
via telephone to 800.890.2990. Customer Service Representatives are avalable
twenty-four hours per day, seven days per week.

210.2. In the case of a dispute between the Customer and the Company for service
furnished to the Customer, which cannot be settled with mutua satisfaction, the
Customer can take the following course of action:

2.10.2.1.  Fird, the Customer may reguest the Company perform an in-depth
review of the disputed amount. (The undisputed portion and
subsequent bills must be paid on a timely basis or the service may be
subject to disconnection).

|ssued:  September 26, 1997 Effective Date: September 26, 1997
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SECTION 2 - RULES AND REGULATIONS, Continued

2.10.  BILLING DISPUTES, Continued %{kﬁ 5 .

210.2.2. Second, if there is ill a disagreement about the disputed amount after
the investigation and review by a manager of the Company, the
Customer may agpped to the Commisson for its investigation and
decison. The address of the Commission is.

Arizona  Corporation  Commission
1200 West Washington Street
Phoenix, Arizona 85007

2.11.  CANCELLATION BY CUSTOMER FOR POSTPAID SERVICES

2.11.1. Customer may cancel service by providing notice to Company 30 days prior to
cancellation.

2.11.2. Customer is responsble for usage charges while il connected to the Company’s
savice and the payment of associated Local Exchange Company charges, if any, for
sarvice charges.

2.11.3. Any non-recoverable cost of company expenditures shal be borne by the customer if:

A. The Customer orders sarvice requiring specid facilities dedicated to the
Customer's use and then cancels the order before such service begins, before
completion of the minimum period or before completion of some period
mutudly agreed with the Customer for the non-recoverable portions of
expenditures;, or

B. Liabilities are incurred expresdy on behdf of the customer by Company and not
fully reimbursed by the ingdlation and monthly charges, and

C. Basad on an order for service and condruction has ether begun or has been
completed, but no service provided.
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SECTION 2 - RULES AND REGULATIONS, Continued

212 CANCELLATION BY COMPANY ;:
212.1.  Company reserves the right to immediately discontinue furnishing the service to
customers without incurring  liability:
A. In the event of a condition determined to be hazardous to the customer, to
other customers of the utility, to the utilities equipment, to the public or to
employees of the utility; or
B. By reason of any order or decison of a court or any other governmenta
authority which prohibits the Company from furnishing such service; or
C. If the Company deems such refusa necessary to protect itself or third parties
againgt fraud or to otherwise protect its personnel, agents, facilities or services
without notice; or
D.  For unlawful use of the service or use of the service for unlawful purposes; or
E. If the Customer provides fdse information to the Company regarding the
Customer’s identity, address, credit-worthiness, past, current or planned use of
Company’'s  services.
2122.  Company may discontinue service according to the following conditions upon ten
(10) days written notice:
A.  For violaion of Company's filed taiff.
B.  For the non-payment of any proper charge as provided by Company's tariff.
C.  For Customer's breach of the contract for service between the utility and
customer.
D.  When necessary for the Company to comply with any order or request of any
governmental  authority  having  jurisdiction.
Issued: September 26, 1997 Effective Date: September 26, 1997
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ZENEX Long Digance, Inc. - Arizona C.C. Tariff No. 1
Origind Sheet No. 18

SECTION 2 - RULES AND REGULATIONS, Continued

2.12. CANCELLATION BY COMPANY, Continued i
2123.  The discontinuance of Service(s) by the Company pursuant to this section does not

relieve the Customer of any obligations to pay the Company for charges due and

owing for Service(s) furnished up to the time of discontinuance. The remedies set

forth herein shdl not be exclusve and the company shdl a dl times be entitled to

dl the rights avalable to it under law or equity.

2.12.4. The Compay may refuse to permit collect caling, caling card, third number
billing which it determines to be fraudulent and/or may limit the use of these hilling
options or Services.

2.13. INTERCONNECTION

2.13.1.  Service furnished by Company may be interconnected with services or facilities of
other authorized communications common carriers and with private systems, subject
to the technicd limitations established by Company. Any specid interface of
facilities necessary to achieve compatibility between the faciliies of Company and
other participating cariers shadl be provided a the Customer’s expense.

2.13.2.  Interconnection between the facilities or services of other carriers shal be under the
applicable terms and conditions of the other cariers taiffs. The Customer is
responsible for taking al necessary legd seps for interconnecting Customer
provided termina equipment or communications equipment with Company’s
faciliies. The Customer shal secure dl licenses, permits, rights-of-way, and other
such arrangements necessary for interconnection.

214 DEPOSTS AND ADVANCED PAYMENTS
The Company does not require a depost or advanced payment from the Customer.
2.15. TAXES

Taxes are not included in the tariffed rates.
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SECTION 3 - DESCRIPTION OF SERVICE
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31 TIMING OF CALLS ,; ﬁ '

3.11.  The subscriber’'s long distance usage charge is based on the actud usage of
Company’'s  sarvice. Usage begins when the recaver of the caled number is
answered. The moment of the caled party’s answer is determined by hardware
supervison in which the locd telephone company sends a signd to the underlying
carier’s switch or the software utilizing audio tone detection. The timing of the call
occurs when called paty answers and terminated when ether party hangs up.

-

2

s
4

i

i
Haw

3.1.2. Unless otherwise specified in this tariff, the minimum cal duration for hilling
purposes is thirty (30) seconds with six (6) second hilling increments thereafter.

313 Any portion of an applicable increment, after the appropriate minimum time for the
cdl, will be rounded upward to the next increment. Cals less than the minimum
length will be rounded to the minimum length.

314. There is no hilling for incomplete cdls.
3.2. CALCULATION OF DISTANCE

Usage charges for al mileage sendtive products are based on the airline distance
between the serving wire center locations associated with the originating and
terminating points of the cdl. The arline mileage between rate centers is determined
by applying the formula below to the verticd and horizonta coordinates associated
with the rate centers involved. The Company uses the rate centers and associated
veticd and horizontd coordinates that are produce by Bel Communications
Research in the V & H Coordinates Tape and appear in Nationd Exchange Cariers
Asocigion Tariff No 4.
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SECTION 3 - DESCRIPTION OF SERVICE, Continued

3.2 CALCULATION OF DISTANCE, Continued

FORMULA:

‘/(Vl— V2)? + (H1-H2)*

10
EXAMPLE: Digance between Miami and Arizona City:
v H
Miami 8,351 529

New York 4.997 1.406
Difference 3,354 (877)

Square and add: 11,249,316 + 769,129 = 12,018,445

Divide by 10 and round: 12,018,445/10 = 1,201,844.5
1,201,844

Take the sgquare root and round: 1,201,844 =1,096.2
1,096 miles
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SECTION 3 - DESCRIPTION OF SERVICE, Continued ., L

3.3.  ZENEX TELECOMMUNICATIONS SERVICES

Company provides switched and dedicated access inbound and outbound
telecommunications services which dlow Customers to establish a communications
path between two dations by using uniform diding plans. Cdls ae hilled in sx (6)
second increments with a thirty (30) second initid billing minimum, unless otherwise
dated in this tariff.

33.1. ZENEX “1 Plus’ Long Distance Service - Switched is a switched access service,
offering users outbound " 1 plus’ long distance telecommunications services from
points originating and terminating in the State of Arizona, throughout the US and
internationally.

3.3.2. ZENEX "] Plus" Long Distance Service = Dedicated is a dedicated access savice,
offering users outbound "1 plus’ long distance telecommunications services from
points originating and terminating in the State of Arizona, throughout the US and
internationally.

333 ZENEX 800 Savice - Switched is a switched access service, offering users inbound,
toll free 800" number, long distance telecommunications services from points
origining and terminating in the State of Arizona This service endbles the cdler to
contact the Customer toll free, through the use of an assigned "800" number.

334. ZENEX 800 Savice « Dedicated is a dedicated access service, offering users
inbound, toll free “800" number, long distance telecommunications services from
points originating and terminaing in the State of Arizona. This sarvice endbles the
cdler to contact the Customer toll free, through the use of an assigned “800" number.

335 ZENEX Basc Caling Card Service permits the cdler to charge a principd
presubscribed location for a cal while the caler is away from the principa location.
The customer may place cals from any touch tone phone in the U.S. by diding a toll
free "800" number and entering a persond identification code followed by the desred
tdlephone  number. Cdling Cad cdls are hilled a the Company's tariffed rates and
aopear on the subscriber’'s monthly long distance hill.
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3.3.

SECTION 3 - DESCRIPTION OF SERVICE, Continued

ZENEX TELECOMMUNICATIONS SERVICES, Continued

%

3.3.6. ZENEX Enhanced Calling Card Service permits the caller to charge a principal

3.3.7.

presubscribed location for a cal while the caler is away from the principd location
and use specific enhanced features in addition to basic caling capabilities. The
savice offers specific enhanced features including: speed diding; operator assistance;
conference caling;, variable credit limits which enable Customers to manage expenses
and reduce abuse, message store and forward which enable Customers to leave
messages if the intended party does not answer; and audiotext which enables the
Customer to access timely information on a variety of subjects of interest, including
up-to-theminute  financid  information. The Customer may place cals from any touch
tone phone in the U.S by diding a toll free "800" number and entering a persond
identification code followed by the desred telephone number. Cdling Card cadls ae
billed a the Company's rates and appear on the subscriber’'s monthly long distance
bill. Cdls are hilled in one (1) minute increments. A one (1) minute hilling

minimum is goplicable on each cal.

ZENEX Prepaid Calling Card Service is a discretionary switched access service
avalable to subscribers via a toll free number from any dua tone multifrequency
telephone in the United States. The user’s account is credited for the amount of
cdling purchased and is debited as the subscriber places cdls, pursuant to the
Company's tariffed rates, until the account balance is depleted. Subscribers may
immediately replenish the account a any time by contacting the Company’s Customer
Service Depatment and charging the desired amount to a valid credit card or by
mailing a check to the Company. If the account is not replenished, access to the
Company’s underlying carier network is blocked. The Prepad Caling Cad Services
ae desgned for subscribers who frequently travel or must call from locations other
than their presubscribed call locations. Services are offered through a variety of
digribution channels including vending machinelover the counter sdes, corporate
account sdes; afinity group sdes to charities and specidized clubs or organizations,
and direct sdes made through sdes agents. The Company aso offers a collectible
series.
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SECTION 4 « RATES
41. SERVICE CHARGES
411 ZENEX Subscriber Services
41 1.1, ZENEX "1 Plus’ Long Digsance Service - Switched

Residential:

DAY NIGHT

Initial Add'1 Initial Add'1
30 Sec. 6 Sec. 30 Sec. 6 Sec.

Inrastate | $0.1025 | $0.0205 | $0.0825 | $0.0165

Business:

DAY NIGHT

Initial Add'1 Initial Add'1
30 Sec. 6 Sec. 30 Sec. 6 Sec.

Intrastate $0.1025 $0.0205 $0.1025 $0.0205

41 12, ZENEX " 1 Plus’ Long Distance Sevice - Dedicated

Residential:

DAY NIGHT

Initial Add'1 Initial Add'1
30 Sec. 6 Sec. 30 Sec. 6 Sec.

Intrastate $0.0525 $0.0105 $0.0425 $0.0085

[ssued: September 26, 1997 Effective Date: September 26, 1997
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ZENEX Long Digtance, Inc. e

SECTION 4 .- RATES, Continued
41 SERVICE CHARGES, Continued

4.1.1. ZENEX Subscriber Services, Continued

41.1.2. ZENEX “ 1 Plus’ Long Distance Service - Dedicated, Continued
Business.
DAY NIGHT
Initial Add'1 Initial Add'1
30 Sec. 6 Sec. 30 Sec. 6 Sec.
Intrastate $0.0525 $0.0105 $0.0525 $0.0105
4.1.1.3. ZENEX 800 Service - Switched
Residential:
DAY NIGHT
Initial Add'1 Initial Add'1
30 Sec. 6 Sec. 30 Sec. 6 Sec.
Intrastate $0.1075 $0.0215 $0.0875 $0.0175
Business.
DAY NIGHT
Initial Add'1 Initial Add'1
30 Sec. 6 Sec. 30 Sec. 6 Sec.
Intrastate $0.1075 $0.0215 $0.1075 $0.0215
Issued:  September 26, 1997 Effective Dae September 26, 1997
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41. SERVICE CHARGES, Continued

SECTION 4 - RATES, Continued

41.1. ZENEX Subscriber Services, Continued
4.1.1.4. ZENEX 800 Savice - Dedicated
Residential:
DAY NIGHT
Initial Add'l Initial Add'l
30 Sec. 6 Sec. 30 Sec. 6 Sec.
Intrastate $0.0575 | $0.0115 | $0.0475 | $0.0095
Business:
DAY NIGHT
[nitial Add'1 [nitial Add'1
30 Sec. 6 Sec. 30 Sec. 6 Sec.
Intrasate | $00575 | $0.0115 | $0.0575 | $0.0115
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4.1.

411

SECTION 4 - RATES, Continued

SERVICE CHARGES Continued

ZENEX Subscriber Services, Continued

4.1.1.5.

4.1.1.6.

ZENEX Basc Cdling Cad Sevice

Rate per minute
Surcharge per cdl

$0.22
$0.60

Basc Cdling Cad Savice with 2-year extended service agreement:

Rate per minute
Surcharge per cal

ZENEX Enhanced Cdling Cad Service

Basc cdling rae per minute
Surcharge per cal

Conference caling rate per minute
Surcharge per call

Directory Assistance per access
Surcharge per cal

Message Store/Forward per call
Surcharge per cal

Audio Text rate per minute
Surcharge per cal

Operator Asssted per cdl (Station to Station)
Operator Assisted per cal (Person to Person)
Surcharge per call

(Basc cdling rate per minute applies)

$0.18
$0.30

$0.25
$0.60

$0.45
$1.75

$0.50
$0.60

$1.10
$0.60

$0.50
$0.60

$1.50

$2.80
$0.60
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ZENEX Long Digtance, Inc. i Arizona C.C. Tariff No. 1
Origind Shet No. 27

SECTION 4 - RATES, Continued

41. SERVICE CHARGES, Continued

41.2. ZENEX Prepaid Service, Continued

41.2.1. ZENEX Prepad Cdling Cad Service

VENDING MACHINE/OVER THE COUNTER
Card Purchase Price | Price Per Minute
$5.00 $0.5000
$10.00 $0.4000
$20.00 $0.3300
$50.00 $0.2800
CORPORATE ACCOUNTS
Minutes  Purchased Price Per Minute
0 - 10,000 $0.5000
10,001 - 25,000 $0.4500
25,001 - 100,000 $0.4000
100,001 - 250,000 $0.3500
250,001 - 500,000 $0.3000
500,001 -1,000,000 $0.2500
1,000,001 & up $0.2000
Issued: September 26, 1997 Effective Dae September 26, 1997
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ZENEX Long Digance, Inc.

SECTION 4 - RATES, Continued T A
41.  SERVICE CHARGES, Continued 0 ﬁ b it

4.1.2. ZENEX Prepaid Service, Continued

4.1.2.1. ZENEX Prepad Cdling Cad Service, Continued

AFFINITY GROUPS
Minutes  Purchased Price per Minute

0 - 5,000 $0.6500
5001 - 10,000 $0.5500
10,001 - 25,000 $0.5000

25,001 - 100,000 $0.4500 I

100,001 - 250,000 $0.4000 |

| 250,001 - 500,000 | $0.3300 I

| 500,001 - 1,000,000 | $0.2500 H
| 1,000,001 & up $0.2200

RETAIL AGENT SALES

Price per Minute $0.6000

COLLECTIBLE SERIES

L
L..u'.‘-«"i..f' H
—

Price per Minute $0.7500
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SECTION 4 - RATES, Continued M

4.2. TIME PERIODS
MON TUE WED THUR FRI SAT SUN

8:00 AM

to Day Day Day Day Day Night Night
500 PM
5:01 PM

to Night Night Night Night Night Night Night
7:59 AM
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